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Family Technology Checklist for Live Video EI Visits (i.e. Telehealth) 

Child’s Name: _______________________________________ Date of Birth: ______/ _______/ ____________ 

Parent/Caregivers Name:  ___________________________________  Phone: (_____) ______ - ____________ 

Family Technology Checklist Yes No 

Do you have a secure internet connection at home? 

Do you have a webcam and speakers with your device (e.g. smartphone, tablet, or 
laptop)? 

Have you used video conferencing/chat through a tool such as Facetime, Skype, 
Google Hangouts, Zoom, etc.?  

This is optional but may help gauge the family’s comfort with technology. 
Does your internet or mobile data plan have enough data capacity to accommodate 
the use of live video visits (i.e. telehealth)?  

Families are responsible for any additional data cost incurred as a result of 
services delivered in this format and data usage may be significant. 

Do you have internet speed (bandwidth) to use video during a live video EI session? 
Use speedsmart.net to see if it meets upload and download speed of 1.5 
Mbps or more. 

Will your chosen device be fully charged, or will there be a power cord/source 
available if needed during the live video EI visit (e.g. if you're outside, you may need 
to plan ahead for power source)? 

Prior to the Session 

● Make sure your device is fully charged or plugged in securely to a power strip

● Test your connection, camera and microphone

● Have headphones available just in case they are needed for best audio quality

● Log off any other programs/windows that are open on the device

● If possible, limit other connections to the internet in your household during the virtual
visit as you may be competing for internet speed/bandwidth

● Review the joint planning document. Let other family members know when the visit will
occur. Invite them to participate, if appropriate, or tell them what you need so you can
fully participate.

● Obtain phone number of the provider in case you experience audio difficulties

https://docs.google.com/document/d/1tGLVbdwYLBHGfiaT_ZJRhsQxIiMTT0qUDaB0R3Xa8uE/edit?usp=sharing
https://blogs.illinois.edu/files/6150/807741/170327.pdf
https://speedsmart.net
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