NATIONAL SERVICE COORDINATION WEBINAR RESOURCES
The Role of the Service Coordinator in Building Relationships in Early Intervention
Recording of Webinar held March 28, 2018. This video is posted as a resource and credit will not be issued for viewing
the video at this time.
Resources Shared in Webinar
• PowerPoint Slides: The Role of the Service Coordinator in Building Relationships in Early Intervention (PDF)
• Reflection Activity with bonus “Facilitator's Guide” for leaders looking for ways to expand the learning
opportunity for service coordinators who view the webinar (Word version, PDF version)
• Setting the Stage for FGRBI: The Role of the Service Coordinator - In this video, you will hear from and see “real”
service coordinators and hear others talking about the important role of service coordination as they set the
state for Family Guided Routines Based Intervention (FGRBI).
• Mission & Key Principles for Providing Early Intervention Services in Natural Environments - This document
includes a "mission statement" that reflects the broad over-arching purpose of family-centered early
intervention services provided under Part C of IDEA as well as Principles which are the foundations necessary to
support the system of family-centered services and supports.
• Division for Early Childhood Recommended Practices – These practices were developed to help bridge the gap
between research and practice by highlighting those practices that have been shown to result in better
outcomes for young children with disabilities, their families, and the personnel who serve them.
• Additional Resources Handout (PDF)
Additional Resources
• Seven Key Principles: Looks Like/Doesn't Look Like is a document that elaborates on the 7 key principles
identified by work group members, listing the concepts underlying the brief statements. Each principle also has
descriptive statements illustrating what the principle should "look like" in practice. There are also descriptions of
what it "doesn't look like" because too often those practices are still being used.
• Early Childhood Technical Assistance Center – This website includes resources connected to service
coordination under Part C of IDEA as well as resources to support relationship-based practices.
• EI Video Library – Visit this library to see more videos that illustrate evidence based early intervention practices,
including several videos of related to service coordination.
• Illinois EITP Service Coordination Resource Page - This resource page includes links to national resources, Illinois
resources, and recommended readings.
• Introduction to Service Coordination – Online resource version of the IL SC training which includes information
on what early intervention is, foundations of early intervention, national and state perspectives on service
coordination and a review of service coordination then and now.
• Service Coordination, VA Early Intervention Professional Development Center – This resource page includes
archived webinars, articles, handouts, videos, a free online learning module, and links to websites related to
service coordination.
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Illinois Early Intervention Service Coordination Training “Coursels” – Below are links to some short courses (8
minutes or less) within the blended service coordination training that pertain to building relationships with
families:
• Working with Families
• Building Relationships
• Key Communication & Considerations Working with Families
Reflection Tools - These reflection tools for service coordinators outline suggested practices within the familyguided routines-based intervention framework and include all of the federal responsibilities for service
coordinators under Part C of IDEA. The tools are not to be used as a checklist, but rather as a self-reflection tool
and conversation starter about service coordinator practices during reflective opportunities with peers and
mentors. Please note there is a version for dedicated service coordinators as well as those who fulfill a dual or
blended role as a service coordinator and early intervention provider.
• Dual-Role Service Coordinator/Early Intervention Provider (PDF)
• Dedicated Service Coordinator (PDF)
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